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Synopsis

With a strong focus on problem solving and community-police partnerships, this comprehensive
book provides a practical, up-to-date guide to effective community policing. After a thorough
introduction to the history and philosophy of the movement that has profoundly shaped modern
police operations, the authors strongly emphasize practical strategies and essential skills to help
you apply effective, real-world problem solving within your community. The seventh edition
maintains this trusted book’s proven strengths while introducing valuable updates and innovations,
including new material on key trends and practices such as community and officer diversity, ethics
and corruption, CompStat and hot-spot policing, and citizen oversight of police, as well as new
features exploring the impact and importance of technology. Practical, engaging, and current, this
one-of-a-kind text is also supported by a full range of supplemental learning tools, making it an

indispensible resource aspiring and active law enforcement professionals alike.
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Customer Reviews

"l would recommend this text to college instructors of all levels. It fits the needs of the students and
the needs of the instructor.""l have found this text to be very appropriate for the teaching of students
engaged in a two-year criminal justice program for ten years. | would never seriously consider using

any other texts. [This text] not only receives high praises from me but my students as well."

Linda S. Miller is the former executive director of the Upper Midwest Community Policing Institute

(UMCPI), as well as a former sergeant in the Bloomington, Minnesota, Police Department. She was



with the department 22 years, serving as a patrol supervisor, crime prevention officer, patrol officer,
and police dispatcher. Sergeant Miller has been a member of the Minnesota Peace and Police
Officers Association, the International Police Association, the Midwest Gang Investigator's
Association, the International Association of Women Police, and the Minnesota Association of
Women Police, and she was a member of the People-to-People’s Women in Law Enforcement
Delegation to the Soviet Union in 1990. She is also a frequent presenter to community groups and
an experienced instructor.The late KAfArren Matison Hess, PhD, wrote extensively in law
enforcement and criminal justice, gaining a respected reputation for the consistent pedagogical style
around which she structured each textbook. She co-authored multiple editions of MANAGEMENT
AND SUPERVISION IN LAW ENFORCEMENT, CRIMINAL INVESTIGATION, JUVENILE
JUSTICE, and INTRODUCTION TO LAW ENFORCEMENT AND CRIMINAL JUSTICE in addition to
CONSTITUTIONAL LAW AND THE CRIMINAL JUSTICE SYSTEM; much of her work and influence
remains unchanged in this new edition.Christine H. Orthmann holds an M.S. in criminal justice from
the University of Cincinnati and has been writing and researching in various aspects of criminal
justice for over 20 years. She is the co-author of numerous Cengage Learning textbooks, a former
reserve officer with the Rosemount, Minnesota, Police Department, and a member of the Academy
of Criminal Justice Sciences (ACJS), the American Society of Criminology (ASC), the Text and
Academic Authors Association (TAA), and the National Criminal Justice Honor Society (Alpha Phi

Sigma).

| used this text book for my Community Policing class in college. it is a great book with tons of

information. it can be a little hard to follow at times but there are some awesome concepts and ideas
presented. if you are interested in using this book for a class you need to teach about this subject or
you just want to know some community policing type stuff | would definitely recommend this book to

you.

Amazing textbook that | used for my community college criminal justice class. It introduced me to
the theory and practice of community policing and made me aware to new and better thinking for

social issues.

OMG!!!! This has to be the worst book ever written. Reads like a retired police officer who has
nothing to do but give advice wrote this book and beside him he had a thesaurus to make him/her

look and sound smarter. Textbook reads like a lecture. you feel like you sitting in a auditorium and



this old guy is in front of you talking and you doing your best to stay awake. But i need to read this

or i wont get promoted.

Lots to read, but very informative and | like how they (purposely?) mixed the chapters up. There
might be a long somewhat boring chapter/ topic, but then the next one was shorter and a more
interesting topic.

The book was a great summary of Community policing.However, it is obvious that the book was not
written by someone with law enforcement field experience.l would still recommend to anyone who
wants an overview of Community policing.

Bought this for a test for a Sgt position. Overall the book is okay. The test is ridiculous.

Came as expected

This is for my granddaughter studying social work
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